
��������	
��
���
��
������

�� �������	
����
�	���	�
���������
������
���
�
�
��	�
�
�������	�����������
���
��������

�� ������
������
�����
����������
���
�������������������
�������
���������� 
���!
����"� �����
�
��#�
��
�
�
�����
����	�$���
�
�#����
�	����	
��� �
 	����
�������#��%��
���������&������
����'
� �#�
��"����� ��
��#����
��������
������
����

�� (
���	
�����
��	����
���
�������������
�������
������ £)����������� 
���!
����"������
�
��#�
��
�
�
�����
����	�$���
�
�#����
�	����	
��� �
 	����
�������#� £*�*�������&������
����'
� �#�
��"�������
��#����
��������
��	����
���� £+��

���������	
���
���	��

���	

��	�

,��
���
�
����
��&�
���-�.	����/'�	
0���
�
��	���11%2�3�������#�-�.	��4�����2�

�� 
���!
����"���������+�Slide 477



Slide 074

People with mental health 
issues are excluded

ONS Psychiatric Morbidity among adults living in private households, 2000. pages 81-82. 8,900 interviews in Great Britain 



People with mental health issues are 
excluded from many areas of life

Slide 624

• 3 times more likely to report debt           
(Fitch 2007)

• Volunteering levels are one third the 
average (DRC 2007)

• 46% of mums feel their parenting 
abilities are unfairly questioned 
(NSIP 2006)

• Around one third of gay and bisexual 
men have attempted suicide (Scott 
2004)

• 50% report abuse and harassment 
(Rethink 2004)



Social Participation

3.74.3Satisfied with leisure activity

4453Member of community groups

5647Want to participate more fully in family 
activities

8362Want a more active social life

8064Feel leisure opportunities are restricted

MHLocal 
Pop

100 mental health service users compared 
to the local population

Slide 479
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Isolation increases the risk of…

� A poor quality of life

� Difficulties remaining undetected

� Abuse

� Illness and early death

Slide 046
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Social Capital and Mortality in 39 US states

Percent of respondents who feel 
‘Most people can’t be trusted’ Kawachi 1997 
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Exclusion increases risk
A five-year study of suicides and homicides 
identified these factors….  

Safety First, 2001



Slide 422

Reducing risk by promoting inclusion
People are less likely to re-offend if they have…

Harper & Chitty, 
Home Office, 

Dec 2004



Isolation or smoking?
In another review of 20 years' worth of research 
studies, House, Landis and Umberson (1988) 
concluded that social isolation was a greater 
mortality risk than smoking. 
After controlling for the effects of physical health, 
socioeconomic status, smoking, alcohol, exercise, 
obesity, race, life satisfaction, and health care, they 
found that research documented that those with few 
or weak social ties were twice as likely to die at a 
given age than were those with strong ties.

1993 page 72
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O’Brien and Lovett 1992 p6

AIM
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Support people to cross 
the bridge

Show mental health 
services that being part of 
the community matters

Show communities that 
mental health matters

Bridging the divide

Slide 391



Towards a knowledge-base for
Social Inclusion

Towards a knowledge-base for
Social Inclusion
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is not planned and organised systematically

uses a very limited repertoire of activities

is not effectively implemented

Is difficult to evaluate.

There has been no clearly defined body of knowledge a nd 
competencies on social inclusion that could be offered to staff 
required to work towards this new goal. 

Much of the work to support social inclusion in heal th and 
social care is being done intuitively – what feels right , or what 
we always do .    Often, social inclusion work -
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As part of this work, the NDT has compiled a databa se of 
106 different kinds of activity that can be used to prom ote 
social inclusion.

Although open to further additions, the database ai ms to 
offer a comprehensive, ‘linnaean’ categorisation of soc ial 
inclusion activities.

The database needed to be fashioned into a tool tha t would 
assist and encourage effective work on social inclus ion.

This has been achieved by making it the core of a 
software package – the Social Inclusion Planner .

Over several years the National Development Team has 
been working to assemble the required body of knowled ge, 
drawing on good practice in health and social care, p lus 
relevant knowledge from other disciplines (e.g. vocati onal 
services).



���������	����	
������	�����

Users of the software can browse 
through the 106 activities, each with a 
summary, story, and ‘hints and hazards’.

Users of the software can browse 
through the 106 activities, each with a 
summary, story, and ‘hints and hazards’.



The SIP user then individualises the 
activity to suit the person and their 
community.

The SIP user then individualises the 
activity to suit the person and their 
community.
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The activities build to form a plan for 
inclusion.
The activities build to form a plan for 
inclusion.

���������	����	
������	�����



Analysis of the activities used in plans 
can highlight strengths and problems.
Analysis of the activities used in plans 
can highlight strengths and problems.
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Employment – the office 
and 3 work friends

Education – meet 2 
old schoolfriends
sometimes

Arts & Culture –
cinema on his own

Friends at church

Family & 
Neighbourhood – pub 

with partner & son

Services – GP 
Surgery

No voluntary 
work

No physical 
activity
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Steve has a variety of important places and 
lots of significant people in his life
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Bridge-building can work –
Evidence from the Inclusion Web

• Dataset of 19 from Oxford and 149 from Liverpool
• Highly significant (p<0.001) impact on both sites
• Increases in places, people and clock spread on both 

sites
• Increase in places score for 68% (Liverpool) and 84% 

(Oxford) of service users
• Increase in people score for 66% (Liverpool) and 

68% (Oxford) of service users
• Increase in clock spread for 58% (Liverpool) and 79% 

(Oxford) of service users
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Peter Bates
office@ndt.org.uk tel 01473 836 440

National Development Team

Working with people who use mental health 
services and people with learning disabilities

Slide 001



This material is the result of creative skill and significant labour and 
investment by the NDT and so it is covered by intellectual copyright. 

As the creator of these slides, this means that we have the right to: 

� Control their distribution. 

� Be identified as their creator

� Object to their distortion or mutilation.

� Gain economic rewards for our efforts

These economic rewards will enable future creativity and the development 
of new material which will benefit us all. As a not-for-profit development 
organisation, the NDT is keen to promote the free spread and distribution 
of ideas, but must generate income to survive and this cannot happen if 
others exploit these materials without permission. 

If you wish to make more than personal use of these materials, you will 
need permission from the NDT. Contact pbates@ndt.org.uk
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Using our stuff


